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16 March 2012 
 
 
 
Kevin O’Kane 
NZ Transport Agency 
Private Bag 6995 
WELLINGTON 6141 
Email: kevin.okane@nzta.govt.nz 
 
 
 
Dear Kevin 
 

Review of motor vehicle registration and licensing and RUC administration fees 
 
Thank you for the opportunity to comment on the draft consultation document reviewing 
administration fees for RUC and vehicle registration and licensing. Given the very short 
deadline for feedback we have not been able to consider the proposals fully, and so provide 
necessarily brief comments below: 
 
ACC levy 
The NZ Automobile Association (NZAA) supports the proposal to fully recover the cost of 
collecting the ACC levy through the motor vehicle licensing admin fee (paragraph 23 & 24), to 
end the current ‘double dipping’ arrangement. 
 
RUC investigation activities 
The NZAA does not consider that the cost of RUC investigation activities should be recovered 
from all RUC users as suggested (paragraph 25). RUC investigations are almost exclusively for 
heavy commercial vehicles so we would propose that these costs should be recovered from 
Type 2 vehicles and above, and not Type 1. 
 
MoT forecasting and strategy work 
As the draft consultation paper notes that this work is primarily for the benefit of the Crown 
(paragraph 25), the NZAA does not consider that the cost should be recovered from the NLTF 
via road users, but rather that it should be funded from Vote Transport. 
 
Incentivising the use of low cost payment channels 
The NZAA supports in principle the proposal to artificially lower the cost of internet-based 
transactions to encourage this transaction mode which also incurs less time cost for customers 
(paragraph 31, 32 and 36). However, we note internet transactions are less flexible than other 
modes, and there may be legitimate reasons why customers do not or cannot use the internet, 
and so will be unfairly paying more while not having a choice. We note the internet option now 
offers internet banking as a payment option and this is a positive step for those without credit. 
However, another barrier to internet transactions is the inability to nominate an alternative 
postal address for the licence label than that recorded in the MVR. If the person relicensing the 
vehicle is not at that address (and may not be the owner), they must transact via an agent or 
NZTA. We also suggest the internet option could be better promoted.  
 
We are also concerned that promoting the internet over other transaction modes may be 
regressive. The NZAA would like to ease the process for relicensing vehicles and purchasing 
RUC (and improve compliance) and one way to do this is to broaden the range of agents by 
providing this service at WoF and CoF outlets to that it can be transacted at the same time as 
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an inspection. Incentivising internet transactions may therefore diminish the broader goal of 
integrating these transactions with other elements of the land transport compliance system.   
 
New administration fees 
We are concerned at the high level of fees proposed for applying for trade plates and to change 
RUC vehicle type (paragraph 30 & 33). In particular, we are aware that often the RUC vehicle 
type has been incorrectly assessed at entry certification, or may be a simple data entry error. In 
these cases the owner, or subsequent owner, should not have to incur the $43.91 cost to 
reassign the vehicle type even if this may benefit them by bringing the vehicle into a lower RUC 
(levy) class. If the error is not the owners, then the cost should be waived or recovered from the 
general admin fees as it is now. The NZAA proposes that no new fee for reassigning RUC 
vehicle type be introduced as in all likelihood the owner is not responsible for the original error 
and so should not have to pay the cost of rectifying it.   
 
In addition, we wonder if imposing a new fee for cancelling a registration may compromise the 
integrity of the MVR if the fee deters owners from the transaction. Will the cost of cancelling a 
registration keep vehicles in the MVR longer (until they automatically expire after 2 years) when 
these vehicles are not licensed nor being used on the road? Who benefits most by encouraging 
owners to cancel registrations for vehicles that have been removed from the fleet? 
 
We also suggest that there should be no cost for purchasing a replacement label, as these may 
have been stolen, lost in the post, or sent to the wrong address (as per our comments above), 
and so vehicle owners should not have to shoulder this (admittedly modest) cost.   
 
 
Yours sincerely 

 
Mark Stockdale 
Motoring Policy Team Leader   
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